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! "#$%&!'#()!*+,+-./-01)!&2324"23+2!"2+-!/-.!5/-6!738)!9:!/-.!02;<862!02+3;!

8-.+;136-+.!/00<;-+:)!/-.!2+;+9:!,3=+1!0231!>-1?+;!/-.!>,,3;@/03A+!*+,+-1+1!/-.!"<8-0+;B=/3@1!3-!

;+1C<-1+!0<!D=/3-03,,E1!&+B<-.!>@+-.+.!"<@C=/3-0!/-.!3-!18CC<;0!02+;+<,!10/0+1!/1!,<==<?1F!

GH! "<@C=/3-0!1C+/I1!,<;!301+=,!/-.!02+;+,<;+!-<!;+1C<-1+!31!;+J83;+.K!

LH! >.@30!,<;!M8;31.3B03<-/=!C8;C<1+1H!

NH! >.@30H!

OH! >.@30H!

PH! >.@30H!

QH! >.@30H!

RH! >.@30H!

SH! >.@30H!

TH! >.@30H!
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GUH! *<B8@+-0!1C+/I1!,<;!301+=,!/-.!02+;+,<;+!-<!;+1C<-1+!31!;+J83;+.K!

GGH! *<B8@+-0!1C+/I1!,<;!301+=,!/-.!02+;+,<;+!-<!;+1C<-1+!31!;+J83;+.K!

GLH! *<B8@+-01!1C+/I1!,<;!301+=,!/-.!02+;+,<;+!-<!;+1C<-1+!31!;+J83;+.K!

GNH! *+,+-./-01! ;+10/0+!/-.! 3-B<;C<;/0+! 02+3;! ;+1C<-1+1! 3-!C/;/6;/C21!G!V!GL!/1! 3,! ,8==:!

10/0+.!2+;+3-H!

GOH! *%'W%*!/-.!.+@/-.!10;3B0!C;<<,!02+;+<,H!

GPH! >.@30! 0<!+X0+-0! 02+! =+00+;!./0+.!>86810!GU)!LULG! 31!/00/B2+.! 0<! 02+!"<@C=/3-0!/-.!

C8;C<;0+.!0<!9+!%X23930!YK!*%'W%*!02/0!18B2!=+00+;!.+@/-.+.!B<;;+B03<-!<,!/==+6+.!A3<=/03<-1H!

GQH! *%'W%*K!/.@30!0<!+X0+-0!<,!%X23930!"!/00/B2+.!0<!02+!B<@C=/3-0H!

GRH! >.@30H!

GSH! *%'W%*H!

GTH! *%'W%*H!

LUH! (302<80!I-<?=+.6+!/-.!02+;+,<;+!*+-3+.H!

LGH! *%'W%*H!

LLH! *+,+-./-01! ;+10/0+!/-.! 3-B<;C<;/0+! 02+3;! ;+1C<-1+1! 3-!C/;/6;/C21!G!V!GL!/1! 3,! ,8==:!

10/0+.!2+;+3-H!

LNH! *%'W%*!/-.!.+@/-.!10;3B0!C;<<,!02+;+<,H!

LOH! >.@30! 0<! +X0+-0! 02/0! %X239301! /;+! /00/B2+.! 0<! 02+! B<@C=/3-0)! *%'5! /==! <02+;!

/==+6/03<-1HH!

LPH! *%'W%*H!

LQH! *%'W%*H!

LRH! *%'5!02/0!/-:!/@<8-01!/;+!.8+!0<!02+!/11<B3/03<-H!

LSH! *%'W%*!/-.!.+@/-.!10;3B0!C;<<,!02+;+<,H!

LTH! >.@30H!



NUH! *%'W%*H!

NGH! (302<80!I-<?=+.6+!/-.!02+;+,<;+!*+-3+.H!

!

1++"(81$"6&!0&+&#7&7!

+>=H-!1CC>=U@->GI!0ICIAHI!

NLH! >1! *+,+-./-01! ,3;10! /,,3;@/03A+! .+,+-1+)! 02+! *+,+-./-01! /11+;0! 02+! .+,+-1+! <,!

B<@C=3/-B+! ?302! 02+! *+B=/;/03<-! <,! "<A+-/-01)! "<-.303<-1! /-.! Z+10;3B03<-1! <,! [<-0/-/! %10/0+1!

"<@@8-30:!\]*+B=/;/03<-^_H!

NNH! *+,+-./-0!10/0+1!/-.!/,,3;@1!02/0!02+:!2/A+!@/3-0/3-+.!02+!189M+B0!D;<C+;0:!/-.!2/A+!

03@+=:!B<;;+B0+.!+/B2!<,!02+!/==+6+.!A3<=/03<-1!3-!02+!C8;C<;0+.!-<03B+1!02/0!D=/3-03,,!2/1!/00/B2+.!0<!

02+!&+B<-.!>@+-.+.!"<@C=/3-0H!

NOH! >1!/!;+18=0)!D=/3-03,,!2/1!,/3=+.!0<!10/0+!/!B/81+!<,!/B03<-!,<;!?23B2!;+=3+,!B/-!9+!6;/-0+.H!

NPH! >BB<;.3-6=:)!02+!"<8;0!12<8=.!;+,81+!0231!/B03<-!/-.!.31@311!02+!3-10/-0!/B03<-!?302!

C;+M8.3B+H!

7IE<A?!1CC>=U@->GI!0ICIAHI!

NQH! >1! *+,+-./-01E! 1+B<-.! /,,3;@/03A+! .+,+-1+)! 02+! *+,+-./-01! /11+;0! 02+! .+,+-1+! <,!

D=/3-03,,E1!,/3=8;+!<,!B<-.303<-!C;+B+.+-0H!

NRH! *+,+-./-0! 1C+B3,3B/==:! 10/0+1! 02/0! D=/3-03,,! 2/1! ,/3=+.! 0<! B<@C=:! ?302! >;03B=+! `Wa!

&+B03<-!O!<,!02+!*+B=/;/03<-)!?23B2!1C+B3,3B/==:!10/0+!3-!C+;03-+-0!C/;0F!

\/_! '<03B+F! ! b2+! >11<B3/03<-! 12/==! -<03,:! 02+! #?-+;! 3-! ?;303-6! <,! 02+! -<-4B<@C=3/-B+H!!

W-B=8.+.! 3-! 02+! -<03B+! 12/==! 9+! 02+! ./0+! /-.! 03@+! <,! 02+! -+X0! @++03-6! /0! ?23B2! 02+!

-<-B<@C=3/-B+!?3==!9+!2+/;.!/-.!B<-13.+;+.H!b2+!-<03B+!<,!02+!-<-4B<@C=3/-B+!0<!02+!#?-+;!

12/==!C;<A3.+)!/0!/!@3-3@8@)!/0!=+/10!,<8;0++-!\GO_!./:1!-<03B+!C;3<;!0<!02+!@++03-6H!

!

NSH! D=/3-03,,!2/1!,/3=+.!0<!B<@C=:!?302!02+!;+J83;+@+-01!<,!02+!'<03B+!C;<A313<-!C8;18/-0!

0<!02+!*+B=/;/03<-)!1C+B3,3B/==:!02/0!+/B2!-<03B+!12/==!3-B=8.+!/!./0+!/!03@+!<,!02+!-+X0!@++03-6!0<!?23B2!

02+!/==+6+.!-<-4B<@C=3/-B+!?3==!9+!2+/;.!/-.!B<-13.+;+.H!



NTH! D=/3-03,,!/..303<-/==:!,/3=+.!0<!B<@C=:!?302!02+!;+J83;+@+-0!<,!02+!'<03B+!C;<A313<-!

C8;18/-0!0<!02+!0<!02+!*+B=/;/03<-)!1C+B3,3B/==:!02/0!+/B2!-<03B+!12/==!3-B=8.+!/0!=+/10!/!,<8;0++-!\GO_!

./:!-<03B+!C;3<;!0<!02+!@++03-6H!

OUH! >1!D=/3-03,,! 2/1! ,/3=+.! 0<! B<@C=:!?302! 02+! ;+J83;+.! -<03B+! C;<A313<-1)! D=/3-03,,! 2/1!

9;<8620!0231!/B03<-!C;+@/08;+=:!/-.!.<+1!-<0!2/A+!/!B/81+!<,!/B03<-!8-03=!30!B/-!12<?!B<@C=3/-B+!?302!

02+!'<03B+!C;<A313<-1!<,!02+!*+B=/;/03<-H!

OGH! b2+!-<03B+1!D=/3-03,,!/00/B2+.!0<!301!&+B<-.!>@+-.+.!"<@C=/3-0!/1!B<@C<130+!%X23930!

]Y^!,/3=!0<!B<@C=:!?302!02+!'<03B+!C;<A313<-1!<,!02+!*+B=/;/03<-H!

OLH! >BB<;.3-6=:)!02+!"<8;0!B/-!.+0+;@3-+!02/0!02+!D=/3-03,,!2/1!-<!B/81+!<,!/B03<-!,<;!301!

,/3=8;+! 0<! B<@C=:!?302! 02+!*+B=/;/03<-! /-.! 12<8=.! ;+,81+! 0231! /B03<-! /-.!.31@311! 0231! /B03<-!?302!

C;+M8.3B+H!

$.>=?!1CC>=U@->GI!0ICIAHI!

ONH! >1! *+,+-./-01E! 023;.! /,,3;@/03A+! .+,+-1+)! 02+! *+,+-./-01! /11+;0! 02+! .+,+-1+! <,!

D=/3-03,,E1!?/3A+;!0<!9;3-6!/-:!18B2!/B03<-!,<;!301!,/3=8;+!0<!C+;,<;@!/!B<-.303<-!C;+B+.+-0H!

OOH! *+,+-./-01!3-B<;C<;/0+!9:!;+,+;+-B+!2+;+3-!02+3;!&+B<-.!>,,3;@/03A+!*+,+-1+H!

OPH! >1!D=/3-03,,!2/1!,/3=+.!0<!B<@C=:!?302!02+!;+J83;+.!C;<A313<-1!<,!02+!*+B=/;/03<-!/1!

10/0+.!2+;+3-)!D=/3-03,,!2/1!?/3A+.!301!;3620!0<!02+!;+=3+,!;+J8+10+.!3-!301!&+B<-.!>@+-.+.!"<@C=/3-0H!

OQH! &C+B3,3B/==:)!D=/3-03,,!2/1!?/3A+.!301!;3620!0<!9;3-6!/-:!18B2!/B03<-!,<;!A3<=/03<-!<,!02+!

*+B=/;/03<-!,<;!301!,/3=8;+!0<!B<@C=:!?302!02+!-<03B+!C;<A313<-1!/1!;+J83;+.!3-!02+!*+B=/;/03<-H!

ORH! >..303<-/==:)!D=/3-03,,!2/1!?/3A+.!301!;3620!0<!3@C<1+!/-:!,3-+1!/6/3-10!02+!*+,+-./-01!

,<;!B<-03-8+.!A3<=/03<-!/1!D=/3-03,,!2/1!,/3=+.!0<!C;<A3.+!/-!3-303/=!C;<C+;!-<03B+!<,!/-:!18B2!A3<=/03<-!

C8;18/-0!0<!02+!*+B=/;/03<-H!

OSH! >BB<;.3-6=:)!02+!"<8;0!12<8=.!;+,81+!0231!/B03<-!/-.!.31@311!02+!3-10/-0!/B03<-!?302!

C;+M8.3B+H!



+<V=-.!1CC>=U@->GI!0ICIAHI!

OTH! >1!*+,+-./-01E!,<8;02!/,,3;@/03A+!.+,+-1+)!*+,+-./-01!/11+;0!02+!.+,+-1+!<,!+10<CC+=H!!

PUH! *+,+-./-01!/11+;0!02/0!02+:!2/A+!B<@C=3+.!?302!02+!*+B=/;/03<-!/-.!2/A+!B<;;+B0+.!

/-:!<,!02+!C8;C<;0+.!/-.!/==+6+.!A3<=/03<-1!<,!02+!*+B=/;/03<-K!1C+B3,3B/==:)!*+,+-./-01!/,,3;@!/-.!

/11+;0!02+:!2/A+!@/3-0/3-+.!02+!=/-.1B/C+!<,!02+!189M+B0!D;<C+;0:H!

PGH! [8;02+;@<;+)! *+,+-./-01)! 1891+J8+-0! 0<! 02+! C8;C<;0+.! -<03B+1)! 2/A+! -<03,3+.! 02+!

D=/3-03,,E1!C;<C+;0:!@/-/6+@+-0)!>11<B3/!"<@@8-30:!$/-/6+@+-0!D;<,+113<-/=1!W-BH!\]>6+-0^_)!<,!

18B2!B<;;+B03<-!/-.!B<@C=3/-B+!/-.!.+1C30+!18B2!I-<?=+.6+!/-.!-<03,3B/03<-!9:!*+,+-./-0)!D=/3-03,,!

B<-03-8+1!0<!/==+6+)!/BB81+!/-.!C8;18+!02+!C8;C<;0+.!A3<=/03<-1K!!1/3.!-<03B+!0<!02+!D=/3-03,,E1!>6+-0!

/-.!B<-,3;@/03<-!,;<@!02+!>6+-0!?/1!<-!<;!/9<80!>86810!P)!LULG)!/-.!/6/3-!<-!'<A+@9+;!GU)!LULGH!

PLH! D=/3-03,,!31!02+;+,<;+!9/;;+.)!3-!?2<=+!<;!3-!C/;0)!,;<@!02+!;+B<A+;:!/-.!;+=3+,!30!;+J8+101!

0<!02+!+X0+-0!02/0!D=/3-03,,!/-.!<;!301!>6+-0!2/A+!@/.+!10/0+@+-01!0<!*+,+-./-01!<;!0/I+-!/B03<-!?23B2!

+10<C!02+!D=/3-03,,!,;<@!/11+;03-6!02+!B=/3@1!/1!/==+6+.H!

PNH! >BB<;.3-6=:)!02+!"<8;0!12<8=.!;+,81+!0231!/B03<-!/-.!.31@311!02+!3-10/-0!/B03<-!?302!

C;+M8.3B+H!

+>C-.!1CC>=U@->GI!0ICIAHI!

POH! >1! 02+! ,3,02! /,,3;@/03A+! .+,+-1+)! *+,+-./-01! /11+;0! 1+=+B03A+! +-,<;B+@+-0! <,! 02+!

*+B=/;/03<-!9:!02+!D=/3-03,,H!

PPH! b2+!D=/3-03,,E1! 1+=+B03A+!+-,<;B+@+-0!<,! 02+!*+B=/;/03<-!?3023-! 02+!B<@@8-30:!/-.!

13-6=3-6!<80!02+!*+,+-./-01!31!/!B<@C=+0+!9/;!0<!02+!+-,<;B+@+-0!<,!02+!*+B=/;/03<-!/-.!/==+6/03<-1!

/6/3-10!02+!*+,+-./-01H!

PQH! >BB<;.3-6=:)!02+!"<8;0!12<8=.!;+,81+!0231!/B03<-!/-.!.31@311!02+!3-10/-0!/B03<-!?302!

C;+M8.3B+H!

7>W-.!1CC>=U@->GI!0ICIAHI!



PRH! >1!02+!13X02!/,,3;@/03A+!.+,+-1+)!*+,+-./-01!/11+;0!02/0!D=/3-03,,!B<@+1!0<!0231!"<8;0!

?302!8-B=+/-!2/-.1H!!

PSH! b2+!.<B0;3-+!<,!8-B=+/-!2/-.1!10/-.1!,<;!02+!C;<C<1303<-!02/0!<-+!?2<!B<@+1!3-0<!

+J830:!@810!.<!1<!?302!B=+/-!2/-.1H!!#-+!?2<!1++I1!+J830:!@810!.<!+J830:H!!c+!?2<!1++I1!+J830:!@810!

B<@+!0<!B<8;0!?302!B=+/-!2/-.1H!&-:.+;98;-!AH!Y/-0<BI!!QLP!&<HL.!R!\[=/H!P02!*">!GTTN_H!

PTH! D=/3-03,,1!?2<!1++I!/!;+@+.:!3-!+J830:!?302!8-B=+/-!2/-.1)!?23B2!.<+1!-<0!;+J83;+!02+!

B<@@3113<-!<,!/!B;3@+!980!<-=:!/B01!]B<-.+@-+.!9:!2<-+10!/-.!;+/1<-/9=+^!C+;1<-1)!?3==!9+!.+-3+.!

;+=3+,H!Z<9+;01!AH!Z<9+;01!!SO!&<HL.!RGR!\[=/H!GTPQ_H!

QUH! W-!02+!3-10/-0!B/1+)!+X/@C=+1!<,!D=/3-03,,E1!B<-.8B0!/;+!/1!,<==<?1F!

4! D=/3-03,,!,/3=+.!0<!B<@C=:!?302!02+!;+J83;+.!-<03B+!C;<A313<-!<,!02+!*+B=/;/03<-K!

4! D=/3-03,,!2/1!?/3A+.!301!;3620!0<!C8;18+!02+!;+=3+,!;+J8+10+.!,<;!301!,/3=8;+!0<!B<@C=:!

?302!02+!B<-.303<-!C;+B+.+-0!0<!9;3-63-6!18B2!/B03<-K!

4! D=/3-03,,!/-.!<;!301!>6+-0!2/.!I-<?=+.6+!<,!/-.!-<03,3B/03<-!,;<@!*+,+-./-0!<,!

B<@C=3/-B+!/-.!B<;;+B03<-!<,!02+!/==+6+.!A3<=/03<-!/-.!:+0!2/1!103==!C8;18+.!0231!

/B03<-K!

4! D=/3-03,,E1! B<-.8B0! /-.! /B03<-1! 2/A+! 1+=+B03A+=:! /00+@C0+.! 0<! +-,<;B+! 02+!

*+B=/;/03<-!/6/3-10!02+!*+,+-./-01K!

!

QGH! b/I+-!/1!/!?2<=+)! 30! 31!C=/3-!02/0!D=/3-03,,!2/1!+-6/6+.!3-!/!C/00+;-!<,!9+2/A3<;!/-.!

/B03A30:!?23B2!B/-!<-=:!9+!B=/113,3+.!/1!.+B+30,8=!/-.!3-+J830/9=+H!!W,!<-=:!<-+!<,!02+!/B01!=310+.!/9<A+!

?+;+!0;8+)!02+-!30!@3620!9+!C=/8139=+!0<!9+=3+A+!02/0!02+!D=/3-03,,!13@C=:!@/.+!/!@310/I+H!!c<?+A+;)!02+!

D=/3-03,,E1! ;+C+/0+.! 9+2/A3<;! /0! +A+;:! 10+C! <,! 0231!@/00+;! 12<?1! /! 1:10+@3B! C/00+;-! <,! 3-+J830/9=+!

B<-.8B0H!

QLH! b2+! D=/3-03,,! B<@+1! 0<! 02+!"<8;0!?302! 8-B=+/-! 2/-.1! /-.! 31! C;<23930+.! 9:! ;+/1<-!

02+;+<,!,;<@!<90/3-3-6!02+!+J830/9=+!;+=3+,!30!;+J8+101!,;<@!0231!"<8;0H!!b2+!D=/3-03,,E1!8-B=+/-!2/-.1!

;+18=0!,;<@!02+!D=/3-03,,E1!3-0+-03<-/=!/-.!B<-03-8+.!B<-.8B0!/==!/1!.+1B;39+.!2+;+3-!/9<A+H!!>1!/!@/00+;!



<,!+J830:)!0231!"<8;0!12<8=.!;+,81+!0231!/B03<-!9+B/81+!02+!;+=3+,!;+J8+10+.!?<8=.!9+!3-+J830/9=+)!8-M810)!

/-.!02+!B3;B8@10/-B+1!<,!0231!B/81+!;+-.+;!02+!;+J8+10+.!;+=3+,!8-B<-1B3<-/9=+H!!b2+!"<8;0!12<8=.!

.+-:!02+!3-M8-B03A+!;+=3+,!/-.!,3-+1!9+B/81+!D=/3-03,,!2/1!?/3A+.!301!;36201!<;!31!+10<CC+.!,;<@!.<3-6!

1<!9+B/81+!/-.!D=/3-03,,E1!,/3=8;+!0<!B<@C=:!?302!/-.!8-,8=,3==+.!B<-.303<-1!C;+B+.+-0H!

QNH! >BB<;.3-6=:)!02+!"<8;0!12<8=.!;+,81+!0231!/B03<-!/-.!.31@311!02+!3-10/-0!/B03<-!?302!

C;+M8.3B+H!

7IGIA-.!1CC>=U@->GI!0ICIAHI!

QOH! >1! 02+! 1+A+-02! /,,3;@/03A+! .+,+-1+)! *+,+-./-01! /11+;0! 02/0! D=/3-03,,E1! B=/3@1! /;+!

,;/8.8=+-0H!

QPH! *+,+-./-0! 3-B<;C<;/0+1!9:!;+,+;+-B+!02+3;!>,,3;@/03A+!*+,+-1+1!G!02;<862!Q!/9<A+!

/-.!;+10/0+1!02+@!/1!1+0!,<;02!2+;+3-H!

QQH! D=/3-03,,!2/1!+-6/6+.!3-!B<-.8B0!/-.!9+2/A3<;!02/0!.+@<-10;/0+1!/!.+=39+;/0+!,/3=8;+!0<!

,8==:!/-.!,/302,8==:!C+;,<;@!301!.803+1!0<!02+!.+0;3@+-0!<,!02+!*+,+-./-01H!

QRH! >1!/! ;+18=0!<,!D=/3-03,,E1! ,;/8.8=+-0!B<-.8B0!/-.!9+2/A3<;)!D=/3-03,,! 31! 02+;+,<;+!-<0!

+-030=+.!0<!/-:!;+=3+,!30!1++I1!3-!301!&+B<-.!>@+-.+.!"<@C=/3-0H!

QSH! !>BB<;.3-6=:)!02+!"<8;0!12<8=.!;+,81+!0231!/B03<-!/-.!.31@311!02+!3-10/-0!/B03<-!?302!

C;+M8.3B+H!

&>X.-.!1CC>=U@->GI!0ICIAHI!

QTH! >1!02+!+36202!/,,3;@/03A+!.+,+-1+)!*+,+-./-0!10/0+1!02/0!D=/3-03,,!3-0+-03<-/==:!,/3=+.!0<!

/B0!3-!6<<.!,/302!<;!0<!.+/=!,/3;=:!?302!02+!*+,+-./-01!9:!,/3=3-6!0<!,<==<?!02+!/CC=3B/9=+!.803+1!/-.!

10/-./;.1!<,!02+!>11<B3/03<-)!02+!*+B=/;/03<-)!/-.!/1!,8;02+;!.+1B;39+.!3-!02+1+!>,,3;@/03A+!*+,+-1+1K!

02+;+9:!189M+B03-6!*+,+-./-0!0<!.+,+-.!0231!/B03<-!.+1C30+!D=/3-03,,E1!3==+6/=!9+2/A3<;H!

RUH! >BB<;.3-6=:)!02+!"<8;0!12<8=.!;+,81+!0231!/B03<-!/-.!.31@311!02+!3-10/-0!/B03<-!?302!

C;+M8.3B+H!



(IHI=G@-><A!<C!(>X.-!-<!7VDD;IUIA-!0ICIAHIH!

RGH! *+,+-./-01!+XC;+11=:!;+1+;A+!02+!;3620!0<!/@+-.!/-.d<;!/..!/..303<-/=!.+,+-1+1!/1!

,/B01!/;+!.+A+=<C+.!02;<862!.31B<A+;:!/-.!B<-03-8+.!=3036/03<-!/-.d<;!02+!?302.;/?/=!<,!/-:!.+,+-1+H!

0IU@A?!C<=!$=>@;!YZ!/V=Z!

RLH! *+,+-./-01!2+;+9:!.+@/-.!/!0;3/=!9:!M8;:!/1!0<!/==!3118+1!1<!0;3/9=+!2+;+3-H!

!

'*)#$&('21"87!

'*)#$!"J!0&'21(1$*(5!1#0!"#/)#'$"6&!(&2"&+!

GH! *+,+-./-0d"<8-0+;4D=/3-03,,)! &2324"23+2!"2+-! \]"c%'^_! /-.!5/-6! 738! \]7We^_)!

3-B<;C<;/0+1)!;+/11+;01!/-.!/==+6+1!/==!<,!02+!>,,3;@/03A+!*+,+-1+1!10/0+.!/9<A+!/-.!B<@+1!-<?!8-.+;!

Z8=+!GHGRU!<,!02+![=<;3./!Z8=+1!<,!"3A3=!D;<B+.8;+!/-.!10/0+1!/1!,<==<?1F!

LH! b231! 31!/-!/B03<-!,<;!.+B=/;/0<;:!/-.! 3-M8-B03A+! ;+=3+,!/6/3-10! 02+!D=/3-03,,d"<8-0+;4

*+,-./-0![<-0/-/!%10/0+1!"<@@8-30:!c<@+<?-+;1!>11<B3/03<-!W-BH!\]>&&#"W>bW#'^_H!

NH! "c%'!/-.!7We)!/;+!3-.3A3.8/=1)!+/B2!<A+;!02+!/6+!<,!+3620++-\GS_!/-.)!/0!/==!03@+1!

;+=+A/-0!2+;+0<)!/;+!;+13.+-01!<,!#;/-6+!"<8-0:)![=<;3./H!

OH! >0!/==!03@+1!;+=+A/-0!2+;+0<)!"c%'!/-.!7We!<?-+.!02+!;+/=!C;<C+;0:!=<B/0+.!?3023-!

02+!B<@@8-30:!I-<?-!/1![<-0/-/!%10/0+1!"<@@8-30:H!

PH! Y:!A3;08+!<,!02+3;!<?-+;123C!<,!02+!;+/=!C;<C+;0:!/1!1+0!,<;02!/9<A+)!"c%'!/-.!7We!

/80<@/03B/==:! 9+B/@+!@+@9+;1!<,! 02+!>&&#"W>bW#'!/1!@+@9+;123C! 31! 02+!>&&#"W>bW#'! 31!

@/-./0<;:H!

QH! b2+!@+@9+;123C!0<!02+!>&&#"W>bW#'!31!6<A+;-+.!9:![=<;3./!&0/080+1!fRLU!+0H!1+JH!

/-.! 189M+B0! 0<! 02+! *+B=/;/03<-! <,! "<A+-/-01)! "<-.303<-1! /-.! Z+10;3B03<-1! <,! [<-0/-/! %10/0+1!

"<@@8-30:!\]*+B=/;/03<-^_)!/1!;+B<;.+.!3-!#,,3B3/=!Z+B<;.1!Y<<I!GULGP)!D/6+!OSRG)!<,!02+!D89=3B!

Z+B<;.1! <,! #;/-6+! "<8-0:)! [=<;3./)! /1! /@+-.+.H! ! >! B<@C=+0+! B<C:! <,! 02+! *+B=/;/03<-! /-.! 301!



/@+-.@+-01!/;+!3-B<;C<;/0+.!9:!;+,+;+-B+!2+;+3-!/-.!2/A+!9++-!/00/B2+.!0<!02+!D=/3-03,,E1!&+B<-.!

>@+-.+.!"<@C=/3-0!/1!%X23930!]>^H!

RH! >&&#"W>bW#'!31!/![=<;3./!B<;C<;/03<-!.<3-6!9813-+11!3-!#;/-6+!"<8-0:)![=<;3./!

/-.!<;6/-3g+.!8-.+;![=<;3./!&0/080+1!fRLU!+0H!1+JH!

SH! >1!/!2<@+<?-+;1!/11<B3/03<-!02+!>&&#"W>bW#'!31!9<8-.!9:!02+!+XC;+11!C;<A313<-1!

<,![=<;3./!&0/080+1!fRLU!+0H!1+JH!/-.!02+!*+B=/;/03<-H!

TH! "c%'!/-.!7We!2/A+!10/-.3-6!0<!9;3-6!0231!"<8-0+;B=/3@!C8;18/-0!0<![=<;3./!&0/080+1!

fRLUHNUPH!

GUH! [=<;3./!&0/080+1!fRLUHNUP!C;<A3.+1!3-!C+;03-+-0!C/;0)!02/0F!

\G_! %/B2!@+@9+;!/-.!02+!@+@9+;E1!0+-/-01)!68+101)!/-.!3-A30++1)!/-.!+/B2!/11<B3/03<-)!
/;+!6<A+;-+.!9:)!/-.!@810!B<@C=:!?302)! 0231!B2/C0+;)! 02+!6<A+;-3-6!.<B8@+-01!<,! 02+!

B<@@8-30:)!/-.!02+!;8=+1!<,!02+!/11<B3/03<-H!>B03<-1!/0!=/?!<;!3-!+J830:)!<;!9<02)!0<!;+.;+11!

/==+6+.!,/3=8;+!<;!;+,81/=!0<!B<@C=:!?302!02+1+!C;<A313<-1!@/:!9+!9;<8620!9:!02+!/11<B3/03<-!

<;!9:!/-:!@+@9+;!/6/3-10F!

\/_! b2+!/11<B3/03<-K!
\9_! >!@+@9+;K!
\B_! >-:!.3;+B0<;!<;!<,,3B+;!<,!/-!/11<B3/03<-!?2<!?3==,8==:!/-.!I-<?3-6=:!,/3=1!0<!

B<@C=:!?302!02+1+!C;<A313<-1K!/-.!

\._! >-:!0+-/-01)!68+101)!<;!3-A30++1!<BB8C:3-6!/!C/;B+=!<;!813-6!02+!B<@@<-!/;+/1H!
!

GGH! >1!@+@9+;1!<,!02+![<-0/-/!"<@@8-30:!c<@+<?-+;1!>11<B3/03<-)!"c%'!/-.!7We!

9;3-6!0231!/B03<-!/6/3-10!>&&#"W>bW#'!/-.!02+!.3;+B0<;1!/-.!<,,3B+;1!<,!>&&#"W>bW#'!C8;18/-0!

0<![=<;3./!&0/080+1!fRLUHNUPH!

GLH! D8;18/-0! 0<![=<;3./! &0/080+1! fRLUHNUP)! 02+!C;+A/3=3-6!C/;0:! 3-! /-:! 18B2! =3036/03<-! 31!

+-030=+.!0<!;+B<A+;!;+/1<-/9=+!/00<;-+:E1!,++1!/-.!B<101H!

GNH! *8;3-6!02+!C+;3<.!<,!h8-+!LULG!/-.!B<-03-83-6!02;<862!02+!C;+1+-0)!>&&#"W>bW#'!

9:!/-.!02;<862!301!9</;.!/-.!/6+-01!8-=/?,8==:!/-.!3==+6/==:!B2/;6+.!"c%'!/-.!7We!,<;!,3-+1!/-.!

/00<;-+:!,++1!,<;!/==+6+.!A3<=/03<-1!<,!02+!*+B=/;/03<-H!



GOH! b2+!>&&#"W>bW#'!2/1!+-6/6+.!3-!/!B<-B+-0;/0+.!B/@C/36-!0<!2/;/11!"c%'!/-.!

7We!02/0!3-B=8.+.!02;+/01!<,!/-.!02+!3@C<1303<-!<,!,3-+1)!B<101)!+XC+-1+1)!/-.!/00<;-+:!,++1H!

GPH! >&&#"W>bW#'!2/1!1+-0!@8=03C=+!C8;C<;0+.!A3<=/03<-1!-<03B+1!0<!"c%'!/-.!7We!

/==+63-6!A3<=/03<-1!<,!02+!*+B=/;/03<-)!B<C3+1!<,!?23B2!/;+!/00/B2+.!2+;+0<!/1!B<@C<130+!%X23930!]Y^H!!!!

GQH! >&&#"W>bW#'E1!A3<=/03<-!-<03B+1!2/A+!,/3=+.!0<!B<@C=:!?302!02+!;+J83130+!C;<A313<-1!

<,!02+!*+B=/;/03<-)!1C+B3,3B/==:!>;03B=+!`Wa!&+B03<-!O!<,!02+!*+B=/;/03<-)!?23B2!1C+B3,3B/==:!10/0+!3-!

C+;03-+-0!C/;0F!

\/_!'<03B+F! !b2+!>11<B3/03<-! 12/==! -<03,:! 02+!#?-+;! 3-!?;303-6!<,! 02+!-<-4

B<@C=3/-B+H! ! W-B=8.+.! 3-! 02+!-<03B+! 12/==! 9+! 02+! ./0+! /-.! 03@+!<,! 02+! -+X0!

@++03-6!/0!?23B2!02+!-<-B<@C=3/-B+!?3==!9+!2+/;.!/-.!B<-13.+;+.H!b2+!-<03B+!

<,! 02+! -<-4B<@C=3/-B+! 0<! 02+!#?-+;! 12/==! C;<A3.+)! /0! /!@3-3@8@)! /0! =+/10!

,<8;0++-!\GO_!./:1!-<03B+!C;3<;!0<!02+!@++03-6H!

!

GRH! >&&#"W>bW#'!2/1!,/3=+.!0<!B<@C=:!?302!02+!;+J83;+@+-01!<,!02+!'<03B+!C;<A313<-!

C8;18/-0!0<!02+!*+B=/;/03<-)!1C+B3,3B/==:!02/0!+/B2!-<03B+!12/==!3-B=8.+!/!./0+!/!03@+!<,!02+!-+X0!@++03-6!

0<!?23B2!02+!/==+6+.!-<-4B<@C=3/-B+!?3==!9+!2+/;.!/-.!B<-13.+;+.H!

GSH! >&&#"W>bW#'! /..303<-/==:! ,/3=+.! 0<! B<@C=:!?302! 02+! ;+J83;+@+-0! <,! 02+!'<03B+!

C;<A313<-! C8;18/-0! 0<! 02+! 0<! 02+!*+B=/;/03<-)! 1C+B3,3B/==:! 02/0! +/B2! -<03B+! 12/==! 3-B=8.+! /0! =+/10! /!

,<8;0++-!\GO_!./:!-<03B+!C;3<;!0<!02+!@++03-6H!

GTH! >&&#"W>bW#'!B/--<0!C8;18+!301!B/81+!<,!/B03<-!8-=+11!/-.!8-03=!>&&#"W>bW#'!

.+@<-10;/0+1!B<@C=3/-B+!?302!02+!;+J83130+!-<03B+!C;<A313<-1!<,!02+!*+B=/;/03<-H!

LUH! '#'%)!!"#$%&'&(%))!)*(!<,!02+!>&&#"W>bW#'E1!-<03B+1!<,!02+!/==+6+.!A3<=/03<-1!

B<@C=:! ?302! 02+! ;+J83130+! -<03B+! C;<A313<-1! <,! 02+! 6<A+;-3-6! *+B=/;/03<-K! ! /-.! 02+;+,<;+!

>&&#"W>bW#'! 31! C;+B=8.+.! ,;<@! ,3=3-6! /-:! 18B2! /B03<-!<;! ;+J8+103-6! 02+! ;+=3+,! ;+J8+10+.! 3-! 301!

&+B<-.!>@+-.+.!"<@C=/3-0!8-03=!30!B<@C=3+1!?302!02+!C;<A313<-1!<,!02+!*+B=/;/03<-H!

LGH! >..303<-/==:)!"c%'!/-.!7We!2/A+)!1891+J8+-0!0<!02+!C8;C<;0+.!-<03B+1)!2/A+!-<03,3+.!

02+!D=/3-03,,E1!C;<C+;0:!@/-/6+@+-0)!>11<B3/!"<@@8-30:!$/-/6+@+-0!D;<,+113<-/=1!W-BH!\]>6+-0^_)!



<,!18B2!B<;;+B03<-!/-.!B<@C=3/-B+!/-.!.+1C30+!18B2!I-<?=+.6+!/-.!-<03,3B/03<-!9:!"c%'!/-.!7We)!

>&&#">WbW#'!B<-03-8+1!0<!/==+6+)!/BB81+!/-.!C8;18+!02+!C8;C<;0+.!A3<=/03<-1K!1/3.!-<03B+!0<!02+!

>&&#">WbW#'E1!>6+-0!/-.!B<-,3;@/03<-!,;<@!02+!>6+-0!?/1!<-!<;!/9<80!>86810!P)!LULG)!/-.!/6/3-!

<-!'<A+@9+;!GU)!LULGH!

LLH! *+1C30+! 02+! -<03,3B/03<-! 0<! 02+! >&&#"W>bW#'E1! >6+-0)! >&&#"W>bW#'! 2/1!

B<-03-8+.!301!8-=/?,8=!/-.!3==+6/=!/B03<-1!/6/3-10!"c%'!/-.!7WeH!

LNH! "c%'!/-.!7We!2/A+!/!;3620!0<!3-M8-B03A+!;+=3+,!0<!C;+A+-0!>&&#"W>bW#'!,;<@!02+!

B<-03-8+.!2/;/11@+-0)!3==+6/=!9+2/A3<;!/-.!3@C<1303<-!<,!B<101)!,++1)!/-.!/00<;-+:!,++1!/1!10/0+.!2+;+3-H!

LOH! "c%'!/-.!7We!2/A+!-<!<02+;!/A/3=/9=+!;+@+.:!/0!=/?H!

LPH! >&&#">WbW#'!31!1++I3-6!;+=3+,!,;<@!02+!"<8;0!.+1C30+!301!,/3=8;+!0<!B<@C=:!?302!02+!

;+J83130+!C;<A313<-1!<,!02+!*+B=/;/03<-K!18B2!/B03<-!?<8=.!B/81+!"c%'!/-.!7We!3;;+C/;/9=+!2/;@!

/91+-0!3-M8-B03A+!;+=3+,!,;<@!0231!"<8;0H!

LQH! "c%'! /-.! 7We! 2/A+! ;+0/3-+.! 02+! 8-.+;136-+.! /-.! &0+,,+-1! 7/?! [3;@! D77"! 0<!

;+C;+1+-0!02+@!3-!0231!/B03<-!/-.!2/1!/6;++.!0<!C/:!02+!=/?!,3;@!/!;+/1<-/9=+!,++!,<;!301!1+;A3B+1H!

(c%Z%[#Z%)!*+,+-./-01d"<8-0+;4D=/3-03,,1)!"c%'!/-.!7We)! ;+1C+B0,8==:! ;+J8+10! 0231!

"<8;0!3118+!/!,3-/=!M8.6@+-0!3-!02+!,<;@!<,!/-!3-M8-B03<-!<;.+;3-6!>&&#"W>bW#'!0<F!

>H! *31@311!>&&#"W>bW#'E1!&+B<-.!>@+-.+.!"<@C=/3-0K!

YH! b<!;+0;/B0!/-.!;+@<A+!/==!/@<8-01!B=/3@+.!.8+!,;<@!"c%'!/-.!7WeE1!/BB<8-0!!

;+=/0+.!0<!02+!>&&#"W>bW#'E1!C8;C<;0+.!B=/3@1!<,!A3<=/03<-1!<,!02+!*+B=/;/03<-K!

"H! >?/;.! "c%'! /-.! 7We! /==! B<101)! +XC+-1+! /-.! /00<;-+:E1! ,++1! 3-! 9;3-63-6! 0231!

/B03<-K!

*H! &8B2!<02+;!/-.!,8;02+;!;+=3+,!/1!02+!"<8;0)!3-!301!.31B;+03<-)!.++@1!M810)!/CC;<C;3/0+!

/-.!+J830/9=+H!

!



'*)#$!""J![(&1'%!*+!+"0)'"1(5!0)$5!

LRH! "c%'!/-.!7We!2+;+9:!;+10/0+1!/-.!3-B<;C<;/0+1!9:!;+,+;+-B+!C/;/6;/C21!G!02;<862!

LL!<,!0231!"<8-0+;B=/3@!/1!3,!,8==:!10/0+.!2+;+3-H!

LSH! >&&#"W>bW#'!<?+1!"c%'!/-.!7We!/!,3.8B3/;:!.80:!/-.!<9=36/03<-!8-.+;![=<;3./!

&0/080+1!fRLU!+0H!1+JH!/-.!02+!*+B=/;/03<-H!

LTH! >&&#">WbW#'! 2/1! ,/3=+.)! ;+,81+.! /-.d<;! -+6=+B0+.! 0<! B/;;:! <80! 301! ,3.8B3/;:!

<9=36/03<-1! <?+.! 0<! "c%'! /-.! 7We)! /1! @+@9+;1! <,! 02+! >11<B3/03<-)! 3-! B<--+B03<-! ?302! 02+!

6<A+;-3-6!/-.!/.@3-310;/03<-!<,!02+![<-0/-/!%10/0+1!"<@@8-30:H!

NUH! &C+B3,3B/==:)!>&&#"W>bW#'!2/1!,/3=+.!0<!B<@C=:!?302!02+!-<03B+!;+J83;+@+-01!<,!02+!

*+B=/;/03<-!C+;0/3-3-6!0<!>;03B=+!`Wa!&+B03<-!O!<,!02+!*+B=/;/03<-!?23B2!1C+B3,3B/==:!10/0+!3-!C+;03-+-0!

C/;0F!

\/_! '<03B+F! ! b2+! >11<B3/03<-! 12/==! -<03,:! 02+! #?-+;! 3-! ?;303-6! <,! 02+! -<-4

B<@C=3/-B+H!!W-B=8.+.!3-!02+!-<03B+!12/==!9+!02+!./0+!/-.!03@+!<,!02+!-+X0!@++03-6!/0!

?23B2! 02+! -<-B<@C=3/-B+!?3==! 9+! 2+/;.! /-.! B<-13.+;+.H! b2+! -<03B+! <,! 02+! -<-4

B<@C=3/-B+!0<!02+!#?-+;!12/==!C;<A3.+)!/0!/!@3-3@8@)!/0!=+/10!,<8;0++-!\GO_!./:1!

-<03B+!C;3<;!0<!02+!@++03-6H!

!

NGH! >&&#"W>bW#'!2/1!1+-0!@8=03C=+!C8;C<;0+.!A3<=/03<-1!-<03B+1!0<!"c%'!/-.!7We!

/==+63-6!A3<=/03<-1!<,!02+!*+B=/;/03<-)!B<C3+1!<,!?23B2!/;+!/00/B2+.!2+;+0<!/1!B<@C<130+!%X23930!]Y^H!!!!

NLH! >&&#"W>Wb#'!2/1!9;+/B2+.!301!,3.8B3/;:!.80:!<,!B/;+!3-!301!3-0+-03<-/=!<;!-+6=36+-0!

+-,<;B+@+-0!<,!02+!*+B=/;/03<-!/6/3-10!"c%'!/-.!7WeK!1C+B3,3B/==:!02+!>&&#">WbW#'!2/1!/!.80:!

0<!+-18;+!301!/B03<-1!B<@C=:!?302!02+!C;<A313<-1!<,!02+!*+B=/;/03<-!?2+-!/00+@C03-6!0<!+-,<;B+!02+!

B<A+-/-01)!B<-.303<-1!/-.!;+10;3B03<-1!02+;+3-H!

NNH! >&&#"W>bW#'! 2/1! /-.! B<-03-8+1! 0<! .+@<-10;/0+! 301! 3-0+-03<-/=! <;! -+6=36+-0!

9+2/A3<;! 3-! 301!C;<1+B803<-!<,! 301!&+B<-.!>@+-.+.!"<@C=/3-0!.+1C30+! 02+!I-<?-!.+,3B3+-B3+1!/-.!

,/3=8;+!<,!B<-.303<-1!C;+B+.+-0!3-!C8;183-6!0231!/B03<-H!



NOH! >1!/!;+18=0!<,!>&&#"W>bW#'E1!3-0+-03<-/=!<;!-+6=36+-0!/B03<-1!02+!>&&#"W>bW#'!

2/1!9;+/B2+.!301!,3.8B3/;:!.80:!<?+.!0<!"c%'!/-.!7We)!?23B2!2/A+!18,,+;+.!/-.!B<-03-8+!0<!18,,+;!

./@/6+1H!

NPH! "c%'! /-.! 7We! 2/A+! ;+0/3-+.! 02+! 8-.+;136-+.! /-.! &0+,,+-1! 7/?! [3;@! D77"! 0<!

;+C;+1+-0!02+@!3-!0231!/B03<-!/-.!2/1!/6;++.!0<!C/:!02+!=/?!,3;@!/!;+/1<-/9=+!,++!,<;!301!1+;A3B+1H!

0IU@A?!+<=!$=>@;!YZ!/V=Z!

NQH! *+,+-./-01d"<8-0+;4D=/3-03,,1)!"c%'!/-.!7eW)!2+;+9:!.+@/-.!/!0;3/=!9:!M8;:!<-!/==!

0;3/9=+!3118+1H!

(c%Z%[#Z%)!*+,+-./-01d"<8-0+;4D=/3-03,,1)!"c%'!/-.!7We)! ;+1C+B0,8==:! ;+J8+10! 0231!

"<8;0!3118+!/!,3-/=!M8.6@+-0!<;.+;3-6!>&&#"W>bW#'!0<F!

>H! *31@311!>&&#"W>bW#'E1!&+B<-.!>@+-.+.!"<@C=/3-0K!

YH! b<!;+0;/B0!/-.!;+@<A+!/==!/@<8-01!B=/3@+.!.8+!<-!,;<@!"c%'!/-.!7WeE1!/BB<8-0!!

;+=/0+.!0<!02+!>&&#"W>bW#'E1!C8;C<;0+.!B=/3@1!<,!A3<=/03<-1!<,!02+!*+B=/;/03<-K!

"H! >?/;.!/B08/=)!10/080<;:!<;!B<@C+-1/0<;:!./@/6+1!0<!"c%'!/-.!7We)!?23B2+A+;!

31! 6;+/0+;! ,<;! 02+!>&&#"W>bW#'E1!9;+/B2!<,! ,3.8B3/;:!.80:K! /-.! ,<;! /==! B<101)!

+XC+-1+!/-.!/00<;-+:E1!,++1!3-!9;3-63-6!0231!/B03<-K!

*H! &8B2!<02+;!/-.!,8;02+;!;+=3+,!/1!02+!"<8;0)!3-!301!.31B;+03<-)!.++@1!M810)!/CC;<C;3/0+!

/-.!+J830/9=+H!

&b%[[%'&!7>(![WZ$!D77"!

! ! ! ! ! ! ! GPOU!W-0+;-/03<-/=!DI?:!

&830+!LUUU!

! ! ! ! ! ! ! 7/I+!$/;:)![7!NLROQ!

! ! ! ! ! ! ! bF!OUR4OTL4SQQU!

!

! ! ! ! ! ! ! &+(,-'./(01(23!44!5&( ( (
! ! ! ! ! ! ! %;3BI!DH!&0+,,+-1!%1JH!

! ! ! ! ! ! ! [Y'F!UPTPPN!

D;3@/;:!%@/3=F!!%;3BIi10+,,+-14=/?HB<@!!

"<8-1+=!,<;!*+,+-./-01d"<8-0+;4D=/3-03,,1!

!



!

'&($"+"'1$&!*+!7&(6"'&!

b2+!8-.+;136-+.!B+;03,3+1!02/0!<-!02+!GS
02
!./:!<,!h8=:)!LULN)!/!0;8+!B<C:!<,!02+!,<;+6<3-6!2/1!

9++-!,3=+.!?302!02+!"=+;I!<,!"<8;0!A3/!02+!+4C<;0/=!/-.!1+;A+.!A3/!+@/3=!0<!02+!1+;A3B+!=310!02+;+3-!/-.!

0<!"<8-1+=!,<;!D=/3-03,,)!b2<@/1!ZH!&=/0+-!h;H!/0F!b1=/0+-i=/;1+-1=/0+-HB<@!H!

!

&b%[[%'&!7>(![WZ$!D77"!

! ! ! ! ! ! ! GPOU!W-0+;-/03<-/=!DI?:!

&830+!LUUU!

! ! ! ! ! ! ! 7/I+!$/;:)![7!NLROQ!

! ! ! ! ! ! ! bF!OUR4OTL4SQQU!

!

! ! ! ! ! ! ! &+(,-'./(01(23!44!5&( ( (
! ! ! ! ! ! ! %;3BI!DH!&0+,,+-1!%1JH!

! ! ! ! ! ! ! [Y'F!UPTPPN!

D;3@/;:!%@/3=F!!%;3BIi10+,,+-14=/?HB<@!!

"<8-1+=!,<;!*+,+-./-01d"<8-0+;4D=/3-03,,1!

!

! !



!

!

&\%"["$!]1^!
!

*+B=/;/03<-!<,!"<A+-/-01)!"<-.303<-1!/-.!Z+10;3B03<-1!!

#,![<-0/-/!%10/0+1!"<@@8-30:!!

!

\!1++!D=/3-03,,E1!&+B<-.!>@+-.+.!"<@C=/3-0!%X23930!]>^_!



Fontana Estates Community Homeowners Association, Inc. 
c/o Associa Community Management Professionals, Inc. 

!"#!$$%&'(#)*+,*-#.%+/("0#
4700 Millenia Blvd., Suite 515 

Orlando, Florida 32839 
 
 

 
June 9, 2021 
 
Shih-Chieh Chen 
3137 Fontana Estates Drive 
Orlando, FL  32820 
 
Re: 3137 Fontana Estates Drive 
 
Dear Shih-Chieh Chen: 
 
On our recent inspection of the community, we find that you have failed to bring your home into compliance 
with the deed restrictions of Fontana Estates Community Homeowners Association, Inc. governing documents.  
You have been sent a first and second notice regarding this matter.   
 
Per the governing documents, The Association shall ...as a final measure prior to pursuing legal remedies, have 
the authority to Fine a homeowner for violations of the deed restrictions any fines are considered a Special 
Assessment to your property.   
 
As the homeowner you will need to participate in a phone call into the hearing if you do not satisfy the violation 
before the arranged date hearing date.  Once the meeting is scheduled it cannot be changed this is your final 
notice before that date is scheduled. 
 
Lawn - Shrubs in need of trimming  

 
The meeting will not be rescheduled and therefore, it is important that you show up for the hearing.  Failure to 
show up for this hearing will result in a mandatory fine of $100.00 a day up to $1000.00 for the violation listed 
above.  If the Association must go beyond the fine process, all costs associated with the legal action will also be 
Special Assessed to your property.  All questions or concerns need to be in writing via email to your association 
manager at orivera@community-mgmt.com or by mail. 
 
Sincerely, 
 
Oscar Rivera Association Manager. 
For Fontana Estates 

Fontana Estates Community Homeowners Association, Inc. 

EXHIBIT “B”



Fontana Estates Community Homeowners Association, Inc. 
c/o Associa Community Management Professionals, Inc. 

!"#!$$%&'(#)*+,*-#.%+/("0#
4700 Millenia Blvd., Suite 515 

Orlando, Florida 32839 
Fax: (407) 903-9234 

 
First Violation Notice 

 
August 30, 2021 
 
Shih-Chieh Chen 
3137 Fontana Estates Drive 
Orlando, FL  32820 
 
Re: 3137 Fontana Estates Drive 
  
Dear Shih-Chieh Chen: 
 
As the Managing Agent for your association, Fontana Estates Community Homeowners Association, Inc., we 
are working on your behalf to make the Community an enjoyable and attractive place to live. One of the ways 
to achieve this is to remind residents of the Restriction, Rules and Regulations of their community. 
 
Upon inspection of the property, it has come to our attention that the following violation was observed: 
 
Lawn - Total Lawn Maintenance  

 
 
Please contact us in writing by mail, email at orivera@community-mgmt.com within 30 (thirty) days from 
the date of this letter so we can let the association know your plans for taking care of this violation. 
 
If you believe that you have received this notice in error or have questions concerning it, please do not hesitate 
to contact us. 
 
Sincerely, 
 
Oscar Rivera Association Manager 
For Fontana Estates 

 
 
 
 

 

EXHIBIT "B"



Fontana Estates Community Homeowners Association, Inc. 
c/o Associa Community Management Professionals, Inc. 

!"#!$$%&'(#)*+,*-#.%+/("0#
4700 Millenia Blvd., Suite 515 

Orlando, Florida 32839 
Fax: (407) 903-9234 

 
Second Violation Notice 

 
December 2, 2021 
 
Shih-Chieh Chen 
3137 Fontana Estates Drive 
Orlando, FL  32820 
 
RE: 3137 Fontana Estates Drive 
 
Dear Shih-Chieh Chen: 
 
As the Managing Agent for your association, Fontana Estates Community Homeowners Association, Inc., our 
records indicate that you have been previously notified of the following covenant violation.  
 
The violation observed and still not rectified is: 
 
Lawn - Shrubs in need of trimming  

 
Corrective action needs to take place immediately upon receipt of this letter. The association is obligated to 
pursue this issue until it is resolved. The enforcement of the Governing Documents and the Rules and 
Regulations is necessary to maintain the property value and the integrity of the Association you have invested. 
We are requesting that you that you be in compliance within 30 (Thirty) days after receiving this notice. 
 
Please respond in writing by mail, email at orivera@community-mgmt.com or phone 321-697-9969 
immediately to provide a time frame in which this non-compliance issue will be corrected. 
 
Sincerely, 
 
Oscar Rivera Association Manager. 
For Fontana Estates 
 
cc: Homeowner File 


